SALES: Interview tirst impressions are important
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1o seconds, and it tukes over
four months to overcome that
first impression,” said Angel,
Gragales, sules manager of Lone
Lar Clievrolet.
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1 out more about
Aulonation at
www.anlonation.com. Select
About Us for career
information.

& Find out more about
Helfman River Oaks Chrysler
.|-..‘l.!|.l.|l,
www.riveroakschrysler.com,

& For more about Lone Star
Lhevrolet visit

www. lonestarchevrolet.com.
Select Our Information for
mployment inforenation,

tire you we wsking someone to
put down a lot of money. They
hiave to trust you and believe in

you,” he said.

Character matters
Lntegrity also is important.
“We have people who come

in with %20,000 cash in

crumpled up $20 bills and
hand it over to the sales person

to give to the finance person. 1

have seen sales people walk off

with $35,000 cash instead of
giving it to the finance person.

“We do background checks
and drug checks. We don't hire
Just anyone. We are very care-
ful,” Grajales said.

“Ihe car industry is all about
performance. If you have a
bachelor's degree, it shows that
you can make a commitment
and finish. But you cant come
in as a manager simply because
you have a degree in business.
Gender and age don't matter.
Everyone here starts out selling
cars and works their way up.”

Yvonne Cardin, regional re-
cruiting manager for Autona-
tion Ine., prefers to hire people
who tirst apply online.

“Ihis way you can apply for

one dealership but be cousid-
ered for all 17 Champion deal-
erships in Houston,” she said.

“All candidates in this indus-
try must have a valid Texas driv-
er’s license and be able to pass
criminal-background and drug
tests.”

A high school diploma or

uivalent is required. Some
college is a plus, but it is not re-
quired for employment.

“A minimum of six months
retail-sales experience typically
is required. Candidates coming
out of food service, retail, wire-
less sales and the mortgage
fields historically do well in this
industry,” Cardin said.

“A standard up-to-date re-
sume highlighting the candi-
dates experience and dates of
cinployment is helpful.”

Cardin agrees that appear-
anee is important. She prefers
candidates choose business at-
tire — a suit for men or at least a
sport coat and tie.

“Always arrive 15 minutes
early for your interview with
two resumes in hand,” she said.

“Be professional but out-
going, and don’t be afraid to ask
questions.”
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